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1. Dat van dé

Xac dinh van de

strc khoe

Xac dinh chinh xac van dé sirc khoe la chia khéa dé ngudi bénh dugc ti€p can vdi
phuong phap diéu tri, cham sdc, tién lugng, giai thich vé tinh trang bénh dung huéng.
Chan doan sai, bd sét bénh hay chdn dodn chdm tré van dé sirc khde cé thé khién
ngudi bénh cham tré trong viéc diéu tri, ddy ngudi bénh vao nguy co bénh tiép dién,
tién trién nang hon va d6i dién véi nhirng bién chirng nguy hiém. Cai thién chan doan
vi an toan ngudi bénh la mét phan quan trong cla viéc nang cao chat lugng dich vu y
té va gidm thiéu rdi ro cho ngudi bénh.

L6i chan doan (Diagnostic Errors):
- La khai niém duogc dua ra bdi Vién Han 1am
Khoa hoc quéc gia, Ky thuat va Y hoc My.
- Ngay ca khi khéng c6 tac hai, 16i chan doan
la sy that bai trong viéc chan doan chinh xac
va kip thaoi vé cac van dé sirc khde cho nguoi
bé&nh HOAC that bai trong viéc truyén dat I&i
giai thich vé chan doan cho ngudi bénh [1].
- Hodc 16i chdn doan 14 bé 1& co hdi dua ra
chan doan dung, dua trén bang chirng c6 san
Cham tai thai diém dé do 16i cha bac si hoac hé
tré chan thong [2].
doan - L6i chan doan bao gém:
+ B6 s6t chan doan
+ Cham tré chan doan
+ Chan doan sai.

1. Ball, John R., Bryan T. Miller, and Erin P. Balogh, eds. Improving diagnosis in health care. National Academies Press, 2015.

2. Singh, Hardeep, and Dean F. Sittig. "Advancing the science of measurement of diagnostic errors in healthcare: the Safer Dx framework." BMJ quality & safety 24.2 (2015): 103-110.




2. Thuwce trang

50/ La tan suat nguoi trurdng thanh & My diéu tri ngoai tri cé gap tinh
0 trang chan doan khdng chinh xac [3].

Cac ca kham nghiém t{r thi cho thdy do chan doan sai dan dén cac
10()/ bién chirng gdy tlr vong ma |& ra cé thé phong tranh dugc bang cach
O  dieu tri néu chan doan chinh xac trong nghién ctru héi clru cac bai bao

trén Medline [4].

Su cd y khoa c6 sai sét trong chan doan & nhirng ngudi bénh noi tru
1 7 % trong Nghién ctru Thuc hanh Y khoa Harvard [5].

Chan doan khéng chinh xac chiém ti 1é cao nhat (28.6%) dan dén tur
28 6% vong & ngudi bénh cao gap 2 Ian trong nghién ctru hdi cru trong 25
’ nam (1986-2010) & My phan tich dir liéu vé bao cdo su cd y khoa [6].

\

Tai bénh vién Mat, du chua cé con sé théng ké cu thé nhung
cling da tirng xay ra cac truong hop chan doan khéng phu hop,
tham chi cé nhirng truéng hop dan dén ngudi bénh birc xac vé
chan doan va két qua diéu tri.

Chan doan khdng chinh xac/ 16i chan doan khé cé thé tranh khai
hoan toan trong sudt qua trinh su nghiép clia nhan vién y té. Vi
vay, viéc tim ra dugc yéu té6 nguy co, nguyén nhan va cac bién
phap khac phuc la vé cling can thiét dé c6 thé giam thiéu truong
hop chan doan khéng chinh xac xay ra. )

3. Singh H, Meyer AND, Thomas EJ. The frequency of diagnostic errors in outpatient care: Estimations from three large observational studies involving US adult populations. BMJ Quality & Safety. 2014;23(9)
4. Shojania KG, Burton EC, McDonald KM, Goldman L. Autopsy as an outcome and performance measure. Rockville, MD: Agency for Healthcare Research and Quality; 2002.
5. Leape LL, Brennan TA, Laird N, Lawthers AG, Localio AR, Barnes BA, Hebert L, Newhouse JP, Weiler PC, Hiatt H. The nature of adverse events in hospitalized patients: Results of the Harvard Medical

Practice Study Il. New England Journal of Medicine. 1991;324(6):377-384.
6. Tehrani A, Lee H, Mathews S, Shore A, Makary M, Pronovost P, Newman-Toker D. 25-year summary of U.S. malpractice claims for diagnostic errors 1986-2010: An analysis from the National Practitioner
Data Bank. BMJ Quality and Safety. 2013;22:672-680.




3. Nguyén nhan

LOI KHONG - Thiéu triéu chirng Kh‘Q 2
: - Tridu chifng khéng dién hinh ong the
DO SAI SOT - & & giai quyét
- Thi€u thong tin trong ho6 so cii ctia
nguoi bénh
- Thiéu trang thiét bi, mdy méc
- Thiéu chuyén gia
- Thi€u sét trong theo doi, két luan @/
chan doan
- Thiéu sét trong truyén dat thong tin Cé thé

giai quyét
~ - Thiéu kién thirc vé bénh
LOI - Thiéu sét trong téng hop két qua

S35 6] \\[cl ' - Thiéu sét trong giai thich két qua cho
; ngudi bénh

L6i khéong do sai sét
7%

L&i hé théng
19%

L6i nhan thirc va hé théng
46%

L6i nhan thirc
28%

Theo nghién ctru 100 trudng hgp 16i chan doan cha Graber va cdng su nam
2005, 16i nhan thirc va 16i hé théng chiém ti I& wu thé hon han (93%) so v&i 16i
khéng do sai sét (7%) [71]:

e L6i Nhan thirc va L6i Hé théng 1a 16i C6 thé giadi quyét duoc

e L6i Khéng do sai sét 1a 16i Khéng thé gidi quyét
=> Tim ra va ap dung cac chién luwgc va bién phap khac phuc sé gitip nang cao
chat lwgng chan doan.

7. Graber, Mark L., Nancy Franklin, and Ruthanna Gordon. "Diagnostic error in internal medicine." Archives of internal medicine 165.13 (2005): 1493-1499.




4.1. Thuc hién an
toan nguoi bénh,
xay dung quy trinh
chan doan tin cay

cao chat lwong chan doan
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4. Chién lwoc va bién phap néng
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4.3. Tang cuwong
giao tiép va lam
viéc nhom gitra

céc nhanviény té

véi nhau hiéu qua 4.4. Cai tié
4.2. Cai thién giao oo g?l'gr'%“
tiép gitra bac siva théng tin
nguoi bénh
4.5. Nang cao

nang luc chuyén
mon, cai thién ky
nang suy luan cua
nhanviény té

4.1. Thuc hién An toan Nguwoi bénh,

xay dwng quy trinh chan doan tin cay

Xay dung Van héa An toan nguai bénh trong bénh vién:

Nhan dién dang ngu@i bénh

Gido duc, dao tao lién tuc nham thay ddi nhan thirc cia nhan vién y té vé
An toan ngu'di bénh

Ban hanh cac quy trinh, hwéng dan An toan ngudi bénh

Thuc hién An toan ngudi bénh

Kiém tra, giam sat

Cai tién lién tuc.



4. Chién lwoc va bién phap
hang cao chat lwong chan doan

4.2. Cai thién giao tiép giita bac si va ngudi bénh

- Khuyén khich su tham gia cGia ngui bénh:

: ‘i minh.

(o .

Bac si William Osler ngu&i i\. World

P A A1 Patient Safet:
dugc xem la “Cha dé cia [0 fatfent Safefy
Y hoc Hién dai” da ndi

he is teling you the PatientSafety’

Bac si William Osler
(1849-1919)

@,’ 1 Ton trong quyén tw quyét
\ cua nguwoi bénh

. Nguoi bénh ciing nén dugc khuyén
N khich tham gia vao qua trinh chan doan b
. ' béang cach cung cap théng tin day du va

-*’x chinh xac vé tinh trang strc khée cla

Day ciing la chi dé cha ngay
An toan ngudi bénh Thé gidi
2023, tr do thdy duoc tam

rang ‘listen to your patient, "Engaging Patients for quan trong cua viéc lang

nghe nguoi bénh trong viéc

diagnosis” - hay lang nghe Hote oo o Pty thlen‘glaoAtlep gitra bac si
ngudi bénh, ho dang néi i;\ﬁ ~va nguoi benh, clng nhu
v&i ban vé chan doan. T nang cao chat lwgng chan

doan.

Pam bao rang nguodi bénh co quyén
lwra chon vé diéu tri, va duoc tham gia
vao qua trinh ra quyét dinh lién quan
dén strc khoe clia ho.

Cung cap thong tin vé tinh trang strc
khoée va Iwa chon diéu tri mét cach rd
rang, dé& hiéu dé ngudi bénh co thé
tham gia vao quyét dinh.

Mé& céc kénh cho phan héi tir ngudi
bénh vé chat lvogng cham séc suc
khoée va céach céi thién.

Hiéu va dap trng cac nhu cau tinh than
va tam ly cla ngu¢i bénh.

Khuyén khich ngudi bénh chia sé kinh
nghiém va kién thirc ctia ho v&i cong
dong, giup ngudi khac hoc héi va co
thé tw quan ly strc khde ot hon.



4. Chién lwoc va bién phap
hang cao chat lwong chan doan

4.3. Tang cwdng giao ti€p va lam viéc nhém giira

cac nhan vién y té véi nhau hiéu qua

Giao tiép va lam viéc nhém hiéu qua
gita cac nhan vién y té v&i nhau giup
dam bao rang moi thong tin quan trong
lién quan dén van dé chan doan khong
bi bd s6t, khéng bi hiéu nham trong suét
qua trinh kham chira bénh; dac biét la
nhirng luu y trong céan lam sang, hoi
chan.

Vi du trwdng hop vé giao tiép gitra bac
st lam sang va can 1am sang: Bac si lam
sang can ghi chi dinh r6 rang, ghi rd mat
A 2 7 7 . s N r 2
can khao sat, luu y vi tri can chu y khao
sat néu co. Bac si can Iam sang can ghi
ro rang thong tin két qua, chu y nhirng
lwu y clia bac si lam sang.

Tang cwong hé théng ghi chép ho so
bénh an dién t&r: Hé théng ghi chép ho
so bénh an dién t& giup lvu trlt va quan
ly thong tin y té cla ngudi bénh mot
cach hiéu qua, giam thiéu nguy co mat
mat hodc sai s6t théng tin c6 thé anh
huéng dén qua trinh chan doan.
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4. Chién lwoc va bién phap
hang cao chat lwong chan doan

4.5. Nang cao nang lwc chuyén mon,

cai thién ky nang suy ludn cta nhan vién y té

Dao tao lién tuc va cap nhat kién thirc méi la can thiét dé dam bao rang
nhan vién y t& c6 di nang luc va kién thirc can thiét dé cé thé dua ra
chan doan chinh xac.

Chu ddng ghi nhan nhirng phan hoi va dién tién ctia ngudi bénh dé cliing
¢6 chan doan khi chan doan dung va chinh sira chan doan khi khéng phu
hop.

Tich cuc doc sach, tai liéu chuyén nganh, dac biét doc phan tich cac ca
lam sang dé ren luyén kha nang suy luan.

_@_ Sau khi dua ra chan doan, c6 thé tham khao ap dung checklist chan
doan cla Ely va cong sy nam 2011 [8]:

vV — O Chén doéan c6 toan dién khoéng?
V — O Viéc dwa ra chan doan nay da khach quan chua?
v [0 Da xem xét t¢i nhirng sai sot thwdng mac phai chua?

O C6 can thiét phai két luan chan doan ngay hay can nhac ché thém?
O Trudng hop xau nhat la gi?

su ¢6 y khoa lién quan sai sét trong chan doan, dac biét la cac su ¢ suyt
xay ra (near miss — NCO). Hoc hai, hop rat kinh nghiém tir cac tinh huéng
da xay ra/co nguy co xay ra, dac biét chu y tim nhirng 16i sai hé théng.
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5. Cac bien phap nang cao chat
lwrong chan doan dang thuc
hién tai Bénh vién Mat

5.1. Lang nghe ngu&i bénh

Lang nghe, tao diéu
kién dé nguoi bénh
néu y kién trong qua
trinh tu van, kham
chira bénh.

» Khao sat hai long
e Hom thuw gépy. LANG NGHE nguoi bénh noi
« Budngdaynéng: NGUO|BENH | 't ngoaltru.
096.791.1010 « Kiosk khao sat
khong hai long.

Hop Hoi dong
bénh nhan
dinh ky.




5. Cac bien phap nang cao chat
lwrong chan doan dang thuc
hién tai Bénh vién Mat

5.2. Nang cao nang lwrc chuyén mon

Tap hudn toan bd cac
phac do6 diéu tri moi xay
dwng va cap nhat lién tuc.

T6 chirc binh bénh an
dinh ky tai khoa, binh
bénh an bénh vién.

Sinh hoat khoa hoc ky
thuét dinh ky.

Ban hanh quy trinh kham
mat, cac quy trinh ky
thuat, quy trinh hdi chan
néi vién, lién vién va dam
b&o nhan vién y té€ nghiém
tac thuc hién.

Xay duwng van hda bao
cao su cO6 y khoa lién
quan dén sai so6t trong
chén doan tai tat ca cac
khoa phong.

Khuyén khich nghién ctru
khoa hoc, sang kién cai
tién trong kham chira
bénh.

Khuyén khich tham gia hoi
nghi, héi thdo cap nhat
kién thirc chuyén mén.

Tao diéu kién, cir nhan sy
di hoc cac khda ngan han,
dai han trong nuéc va
nuéc ngoai.

Thuc hién giam sat dinh
ky va dét xuat cac quy
trinh ky thuat thwc hién
thwong xuyén tai bénh
vién Mat, giam sat tuan
tht chan doan, phac dé
diéu tri.

Ung dung Coéng nghé
théng tin trong céac hoat
dong giam sat va kiém tra
nham tang hiéu qua luu trir
va han ché sai sét, thiéu
thong tin.
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5.3. Xay dwng quy trinh, quy ché, giam sat
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